
LEAD RETRIEVAL INSTRUCTIONS 

Easily capture attendee information by scanning badges right from your booth on the show floor. Lead retrieval 
stores accurate contact details, notes, and lead qualifications directly in your exhibitor dashboard for quick 
follow-up. Order early through the registration dashboard to ensure availability, the best rates, and a smooth setup 
before the show. 
 

• Log into the Exhibitor Registration Dashboard: 
https://registration.experientevent.com/ShowHPA269/Flow/EXH#!/registrant//ExhibitingCompanySearch/ 

o Search for your Company and then enter your password (Company ID): 

   
 

• If this is the first time logging into the Exhibitor Registration Dashboard, please complete the Contact 
Profile. 

 
 

• This will open the Exhibitor Registration Dashboard. From here, click on “Order your Lead Retrieval Now” 

 
 
 

https://registration.experientevent.com/ShowHPA269/Flow/EXH#!/registrant//ExhibitingCompanySearch/


LEAD RETRIEVAL INSTRUCTIONS 

• The Lead Retrieval Exhibitor Portal will open in a new browser window. Search for your company to 
continue. 

 
 

• From here, you can view more information about the available options, add to your cart, and complete your 
order. 

 
• For more information regarding lead retrieval services, please visit the following links: 

o Exhibitor Etiquette - Top five tips to capture leads and bring home sales from the show floor 
o Lead Generation - Qualify strong leads in real time to ensure potential sales post-show 
o Optimizing Lead Retrieval - Get the most out of the lead retrieval app; a powerful and versatile 

tool designed to help you efficiently make quality connections 
o Guide to the Lead Retrieval App - How to download and activate the best-in-class mobile app 

 

https://vimeo.com/1045738840?share=copy
https://vimeo.com/1045759054?share=copy
https://vimeo.com/1045762374?share=copy
https://vimeo.com/1048205462?share=copy

